
1.) Plug in Coaxial cable to 

jack (or cable from wall) 

 

2.) Plug in power cable 

 

3.) Plug in network cable 

to devices such Desktop            

(if required) 

 

Recommended for Xbox, 

Playstation , Gaming PC 

Ect 

Install Guide: 

Wireless name and   

password will be found 

on the side of your     

router . Your sticker will 

look like this: 

All In One Modem + Router 

 (Model : DPC3848) 

Rear of Modem: 



Install Guide: 

 

1.) POWER:  Needs to be ON 

2.) DS : Receiving Data - Needs to be ON SOLID 

3.) US : Sending Data - Needs to be ON SOLID 

4.) ONLINE : Service active–Needs to be ON SOLID 

5.) 1-4 NETWORK : Will flash when device plugged into 

rear network port 1-4 

6.) 2.4G : Wireless (2.4) Active– Will Flash with activity 

7.) 5G : Wireless (5.8) Active– Will Flash with  activity 

8.) WPS - Disabled - LED Off 

9.) MOCA -  Not applicable  

For questions or support contact us: 

Napanee Office: 

Phone: 613-354-2056     

113 Richmond Blvd, U6 

Napanee, ON 

K7R-3Z8 

Email: 

Accounting: accounting@mycando.ca 

Support: support@mycando.ca 

General Inquiries: info@mycando.ca 

www.mycando.ca 

Front of Modem: 


